703 Waterpointe II, Guest Instructions, continued


703 Waterpointe II

Guest Policy
 Unloading and Parking

There are two unloading spots right next to the lobby. Go in the lobby and to the right past the elevators to find luggage carts. After unloading, park in another spot in front of the building or directly across the street. Motorcycles, motor homes, campers, etc. are not allowed in our parking areas; you may be able to find public parking. Please hang your park​ing permit from your rear-view mirror. Our phone numbers are listed on the permit for your convenience. 
Phone

The phone number at the unit is 843-272-5393. Toll calls are blocked so you will need to use a calling card or cell phone, or call collect.
Non-smoking Policy

Please remember our unit is non-smoking. You may smoke on the balcony or outdoors. Ashtrays are below the wet bar. Thank you!
Keys 
There is a $25 lost key charge and a $20 lost V.I.P. Card charge.
Cleaning and Linens

Linens provided include sheets and pillow​cases for all beds and the sofabed, approx. 10 bath towels and 10 washcloths, and one set of kitchen towels. The two king beds will be made when you arrive (you’ll need to make the twin beds if needed). 
In Case of Problems

We have more instructions posted at the condo on the refrigerator. If you find the unit unclean or need more linen, you can contact the cleaning service manager with the number posted there. If you have trouble contacting her, problems with appliances, or any other questions or issues, please call us at the posted numbers.

Restrictions and Condo Association Rules

· Smoking inside our unit is not allowed.

· Pets are not allowed by renters per condo association rules.

· House parties or exceeding maximum occupancy of 8 are not allowed.

· Fireworks are not allowed in the City of North Myrtle Beach.

· Grilling or cooking on balconies or in hallways is not allowed.

· Motorcycles, motor homes, campers and trailers are not allowed on the premises. (You may be able to park in the city right-of-way just over the fence at the back of our parking lot, on Seaview St., or in other public parking areas.)
· The indoor pool and hot tub are locked each evening at the posted hour.

· No lifeguards are available at the pools; use at your own risk.

· Articles of clothing, towels, etc. are not allowed to be draped over balcony railings or on balcony furniture.

· Feeding of birds from balconies is not allowed.

· Loud noise should be kept at a minimum especially from 11 p.m. to 8 a.m.

· Children should be reasonably supervised and are not allowed to play in hallways, stairwells, or in elevators.

· All refuse should be bagged and placed in the dumpsters along the road.
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